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(54) MAIL-ORDER SELLING MANAGEMENT SYSTEM imparted to each data stored in the group 25 and 

respective data are managed and operated based on 
(57) Abstract: respective enterprise codes. 

PROBLEM TO BE SOLVED: To provide a system COPYRIGHT" (C)1 999 JPO 

capable of flexibly dealing with the Individual stances 

of each mail-order seller and unitarily managing 

information accompanying a mail-order selling business 

including mail-order selling dealt with by external 

consignees. 

SOLUTION: This mail-order management system 
intervenes among a mail- order seller group 14, a 
customer group 16, a deliverer group 18, a maker group 
20, a warehouseman group 24 and a credit sale company 
group 22. and unnaturally manages information related to 
the mall-order business of respective mail- order 
sellers 13. The system consists of a database group 25 
provided with plural databases, etc., a system control 
part 26, an order processing part 27 having a terminal 
connected to the control part 26 and capable of 
registering information obtained from the terminal in 
the database group 25 and transmitting Information 
generated from the control part 26 to customers or the 
like, a physical distribution processing part 28, a 
claim processing part 29, and a mail-order selling 
business support processing part 30. An enterprise code 
for exclusively specifying each mail-order seller 13 is 
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«#®1gB^(cmitLT«l^^i«$:Sffit-S A 
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m-\H\zmmmm\.z^^nxmi-^ii\,t=.^mT- 9 ^ 
50 j&nxuT, ^w^mmoy^^m^rs^zfu^^h.^ 



(4) 

5 

[0 0 10] :i<Dmmiz^?>msmmi/:^7-2^iz&-ox 

^«):/D1?*^A^ca■:5^,^Tfilf^ C&DX) UT. 
K^^mHiiz'mt^^tti^X'^. ##*^e)^?>ti 

So mti. m^if)^ib&^mmm(om&,iz'D\,^x^ 

i)^miLrM\io>^m^^-^^^^tit=.^mtizm 
t^mm^^mu ^mtumkizimmmmim 
mLtzi^m(Dmmmizm&^^u msmA<Dmm 
ti^Ai3^nr:Lmz{t. mmmmti^ut^i^mmm 
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[0 0 12] ±m(Diio\zmm.'f^^ii\zi.'>). m7L\t 
wmmmm(Dt^mz^^i)Th.t.i\,^z.ttts^^. -r 



#M3F1 1-250129 

6 

[0 0 13] ±IBlcfet^TS/;^7^A®IPgp*^=&a 

'rh.mmiz^-^ixfz.-m^'^m.am. sy^T^A^ij 

[00 14] 

mm(D^(Dwm wv\z:i?mn^. m^(D^m\z 
m-i^^xmm-^^o mni, 3<z)iiS£i=ei/^7^Aio® 

■So iii5<ts-fe>^?i2«, ^.(DiyT.^h.mm'^^mi. 

<Dil|g||#13*^e>^€.ii|RllifS¥l4il, #aiSII#13CD 
Si^l5(Z>m^J:';i&-5)Si?^16. #iiflg||#13CDji^ 
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3^*48^:, :/U>^493?)^g$tlTV^■?)„ 3g*48ti. ^ 
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So 
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[0 0 3 7] 57{4, #iii!SI#13® 
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ftfi, r^ii$fei&j ^, rjgii:^s5 : i.^ig^im, 2. 
g5««J5ii, A^e>S#^:^j) J , rnMSrj (fiajiO.^S; 
U i.^ffiJS^, 2.#ii^, *^e,®g^A:^J) J , rp 
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^g^*) J . ^^iL-<smumiiii . r^fi5#tt3- 

$4%-s>„ .$e>{c, r^3Sf:f$t (M: i.ff*$fci;ll- 2. 
m^. Hi^^miAij) J ^ rii^i^ ( r®uji 20 
^^^) J , r^ltj <m. ^mu ^ r^ai i:v^ 
ofe7^-^l«eS:mT^^5, rfsfrfitj {cit, linos 

S r(2>fi^ . tfiitaan- Fj t\>^'^mMSti^WlS^-^ti 30 
[0 0 4 3] CSa^lHDB] 63«, ±fB CS^DB] 

- kj , • mmm m i.iat, 2.^, s.m 

r^«56*^^ (#!|: i.#6*1-«>. 2.f§^L7S;(r\ 40 

t^l etc) J , r^^if|i«^ (M:1.5S^, 2.#@, 
S.ifih. A^6>S^*) J , cfJilafi^-K 
(M: IT^MSiftj l.A#^^=&U 2.ffi#^?jh. *^e> 

m^v<^. irit>itaftji i.^-v>-fe;k 2.a^tu ^^e^ 
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•Sl^D^^OAItfm^rlB^bTfe < 7-*- 9 ^-^T'fe 

r^iiln-Kj , m^'&S^ («I:i.]SSS. 2.:!!j^f 
a^, 3.^*J, 4.-€-<m ib^ir^mFLSdj) j CDffi. ta 
*^^iil#j > ta^^S^Bj . risan- Kj . 
rftA5fe=i- Kj , rAW^SlKu , r^E^^ : 

Wj . TAtf^^Bj , ta^Bj , ^T^m . 

TAW^ m-.l.m^A^. 2.BM, S.^PSffi^tfts 
A^e>St?A*) J , r^7K4> (M: l.^T, 2.51^^ 

[004 7] [lasD B ] mt. mffaCD^^umm 

- Kj <miz, rA*^«j , T:^m. (M : A#J» 

oofs. B^moom. c*«oofs) j , r^isiK- 
^i>spo^»ii#23*^-ts3t*=fe)^is!tfiai 

[0048] [ItmWimSiD B ] 681*, #^®#»tCfe 

#j cm f-m&miBi , r^an- kj , 

[004 9] [W^ID B] 69tt, ^©mSM bT 
;^T'S>y, TifeHn-Kj, WpIE^}- (^J : I.iSp^. 
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r^i^n- Kj , rfli^^-^j oM, ^im-OtH lo 
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[0 0 5 7] [jg^DB] 77{i. 'fsrP>*^(7)affl^CJ:oT 
W^15}C*fUTjgifeS:^Te)*®*^^Dfc#^{C. -eO* 
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mTfeU, #iiI5ll#i3(D fikHn-Fj 

f^a- Fj #ilIS^i3}c^MaWtc#^$ 
^^T^^■5fc«), W^-7;^^f^S^4DB«:i:'±iaL;t#v 



(9) 

15 

[0 0 6 0] o^ic, STo^n-^^^-StcS-if^, 

^tmiJ^&H (SI) , ;«-^L/-afti«^:&®igsw 

i)-^^^^^ (S2) „ ag*®ias±tc r^^#;5:bj 
(S3) fcii, ^OD^Tffi^;^® 

(S4) o -e®^. ffi¥:&®Jg^Lfc:*^nira)*iiS 

^Snfe^lai&T'ramv^;fcV^*^$:^^|^■r-g. (S 5) . 

f-g>*T'±tBf^$:i#ujiL (8 6) , mmfjmA<D 

St^lrfS (S7) , ^<D^. ^E*DB67{CT^'-fe>^L 20 

B?rigp^^s (S8) . o^ic, m^^mjm^-^ 
oms. (sii) , fi(:r3feoffii^> (sis) ^n^r^^. s 

(S14) „ 

[0 0 6 1] i/::^7=-A'i31-9— y'OUJ, C!:<5!)^DB62 
2i5:05^H^^DB63lC^$;nfe^a'ff^$:'tSU 

iitt)ic^©i!as:^-rsii#i9CDas8*44{cr -fex 

*&-rS3i:i::^oTI^^■5^^Ctt, iiIg||#13®iSS*44 
MI#23*WSLTV^€)®^tCli, a^5&»ll#23CDaS* 

-i±e)ti'g)„ 40 

[0 0 6 2] RJ::(Die){CLT, Sa^f^liat^^^jHC^Q- 

astu igi5&®a«sf«M*^i^$tis (816) . 

±f J: e) (C-^®^!ia*':^T*3tlSi|5^> ^E*D B 67^ 

$ ti-S z: i: « V N * T' V ^. 
[0 0 6 3] &S:o*-v>-fe;bi:<r^e) 

ll^^feofe^ (S15) {Cti, tt-^(Cmi5^?lh®fe«?)tC 

•imuvmm^ioty.^ (Si?) i:^^(c, -eoVIlT!)^^ 
DB62p«g®m^®5^-^]®S{CtB«S3*lS (SIO) . * 50 
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m\-\z.nwts^fs^^ tz.mA(Dm^mji < ^^^^^ ( s 

9) -^^ siiT'3t#/v^S:^if;ti:z:5, ^ffio^li^ 
fl^ctt^T•aic®-elJ^:=^^^>-fe;^-rs«^ (si2) r- 

fc'l:tT'feS. zi^itcML, z:(Z)jiIElSi/X5^Ai0fcfe 

-rSfc«)G)^-^'^S$:^DB62*^^Tfey, 

ODj^cfiT'^^iD B78^'&{S®)SD B76^tcr -feJX L. 

[0 0 6 4] ±fB®«<iaai:ttf«&LT, ^mm^% 

W^l5*^3t?A:&?StLTi'Ui^'>y N 
(DWm\zy'7^y.\.. R^&^i? i/S/^v Vti- K#-^, 

OHMZ.. A^1f^*^AikDB74{C^$^x5, 
[0 0 6 5] MII?15A^^m5mS:^bt»^lCt4, i/ 
X-r /^■31{i^D B62^M*^D B735:# 

46(Cill«U ^U>^f47*^e>»*#S:m*S-B:-5o 31® 

ihsm^w^ > ^ 120^-r -g>^Tnj^T-fe^#^ 

(Cli. 3tM*MgP30CDag7|^48S:/rbTii|g^l3{C*fb 

a-tS«^PjS®#^{Ct4, iiBRS^l3*^A^S:?!S|gL 
fe^, 3^S^aaSP30(Z)ag7tc48S:M*LTA^DB74{CA 

[0 0 6 6] -^»5r.giism*)M^i57t)^e)©A^*Wo 

'&{SDB75^'g^E®SDB76®7'-^f;!j'!3SfrSn 

-So 

[0 0 6 7] ±fB^?±« imsmsammmm 

A'i^-9-->''«l*^^D B62-»f>^WMD B63, A^D 
B74, B78^$:#MUT«eMI*7^- 9 Sr^tf • in 

XU 5^g^SP30©S^5|548©HDDWtC$gSS:7T-r 

;b$:^t5c iiigii#i3tts«i6?i{c3ai^aasi53o®3s 
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. mmisizmxk^^ V r ^ u iim-r -s z t^r- 

B62, Sa0^$fflDB63, A*DB66, ^DB67. {fHf 
.^DB70, igaDB71^ifi£:>i|;&-r-^?'<-X(D7-*- 

[0 0 6 8] z.oymmmi/y^T'i^imm^. msmm 
^:^t^i®gT'^^Js^fi:^^f<z)««A^:&^lI^^ll#l3fe^c 

[0 0 6 9] m^\t. ^(Dmmmi^7.^2^im^. 

Sftfitoitff®:^-V >l2;i/^%)SaD B62|*I{C^3tl 

-Brj ^ r^^iz-Aj W?S*), 1/-ADB64 

€)g§vi>®lSS bT+^A-S Zl ii SrSi*-r 

13{ce^$4xS. 
[0 0 7 0] S>SV>{i, ^T^-^K-j^lC^StlfeT^ 

oV\TUiW-rSo RFM^ff® TRj li^jiiUgAH (re 

cency) rpj tim^AEU (frequency) * 
r=. TMj tt^«^A^ (monetary) Sr^LTfeU, M 
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(R) m^iZi£timmALt=.(Dt)^ (FUM) 

iz-o\,^xm^i^m^X'ib?>o mmmmim}^-^i> 

rzl!biZ\tDM<DmftR^^^X^^t)\ MAI^*Ofe-g) 

[0 0 7 1] mSit'i:<D^m^^(DMi^m^Bt^a)X' 
^U, :J)-=&fi/- h79tta8?!lX«|9^fT'ttWofe-&i172 
fiG)-fe;i/S:<iAT(r^S. #:j^IpI®^J« TRj Srg^bTfe 

»J> ^ffie;6^?5aioT24>r^:^)'?3>7■^^^T'8o^cEWe> 

tiTS'j, -etl-e'i^^c^±lo®«fT'^fiv^|li^c^rJ#-^8o~lo 

rMj i:©iffl*^t>-ttfCJ:oT9-3fCE^6>*lTfc»J, 

-?-^X-f-'n{C« 9 — 1 CDifTS-^/)^#$nT V N.5o ■?■ b 

M§$:^m-fe;i/{caTtt*i), (.mo . -^It® 

Sa^, JltJt^©St4^«:>'^'f9ofeDMlg|J^ 

[0 0 7 2] z<mmmtii. s-r-stcisu^DM*^*, 
fe^tM^i (S^i^ ^mvxisv. [-fe;i/89) (ig 

* 3 ^B&.[^iZ 3 HIJiLhOf 'JMT'20. 000P3Ri:(Z)S?^ 
^CO&S-fe;!/) <^)W»^00P3T'«:=fe)]^<, L/fe*^o 
T [-fe;b89) tCM-rS)l^(C*|-bTJ!JjiaDMS:|6it|-rs 

C-fe;i/ll] (igS24~21 H or^lC 1 EKD^IMTS. 000 

P3*}i®^as^cD^S-fe;b) (Z)flff#fffi{**)-r*nooR 

[0 0 7 3] \>^<i>&±(mw-m^m^t:^-^Mzm^i> 

W^iZMi^XDM^^-t^Mt, DMlSiS&Jgiil-rS 

Ufe#^tc{i, i200p3J!iaia>lfff#filif5:mfe-fe>'i/(cM^ 
[0 0 7 4] J:jabfc^DB62^f'^rai|SBDB63, ^ 

ji3iizm^i^t\,rcmfszfn^^uz^^x^7'-'St^- 

:X5^Al^-tJ— ytSliiR FM^^^WS: ^MmzmfU # 
aflSII#13lCMLT08(Z)RFM^^*figmi/- h79S:3^ 

X DMmmMiZ'i4^:S> Zt^X^ -S. 

[0 0 7 5] ±mRFM^iSfomi,Z^. LTV (Life T 
ime Value) ^fr^P ICS (Purchase Index Control 
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System) ^m^^^. mmmmx'-ms^fjt^moy^m^^ 

[0 0 7 6] z:®ji|g^^>X7^Aio®3.— y-'T'*>-sii 

ilflR-fe > ^ 12® L t=.l5immfiX'% 

So ®NSiiKllaS:gioT^^■5iilRII#l3©^, 

T^AlOT'li, 3iIS'^i2>^12®^aoTV^5«tg®-a|5 

[0 0 7 7] EI9li-e<Z)-MS:^t-=fe®T-fey, feSil 

mm-t^i^-m^^n'erjsmm^mo a , so b i: lt 

^LTfc^, iMgl«-fe>^fl2®5:^^{M§IS®i^p(S48 
kL^^ISmmm^ a , 80 b UT ^3 

-^f-ri' vi; h')mzTvrfu-\ihXiB<t.mz. s/ 

^^r^f-'-^T-V \y^V')mzrv:rn- KUTfc< 
[0 0 7 8] Ell oic^-r<fe-5tc, >>X-T-Al3a-9— z-^' 
AXfCtl!<,\ S^^T^-^f'-f 1/^7 NU8l5:i£tiLT 
f-S. ^ni^^AYtt, $/::«.T-A<i^e-9— A3ii^ 
h U8UcSSii*ttTv^fcS?i'»$g^i:iiK5irair>^ 

s<„ Ell oT'ti, ms^W(Dmm6m^mi&im 

B ^i«10^{CiilR^-fe > ^ \2<D^mz T ^ -fex L T 
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{c»$i2.^T'fc^, 4^i2mcSSiilgm#¥®#ig:J)- 
ica^T^SO a *^illgiai2 y 1203g5^48{C T ^ "fe ;i U T 

ii^lT-'-^ff-V hV82p3<Dmiiy7^;]/^^r^yu 

[0 0 7 9] i:z:5T% vi»b5^:/;i/^i:'{pre)7t)^©* 
WcJ:»j, iiM^?^ifeigfg^z:o«|i:«^7^o 
a, 80b:^)^e>O7r-f;^;^)^ ^iiM^x^mi^T^-'f 
10 -T^-f l/^ h V8uzry:fn- F$i^J&^^^=fe)^^J# 

■r- Tb'^iiin^ tlT V V ^^^T':7'□ y V A Y tC J: o T 

tu mm^^'pm^mz.ffymm^mpmsoa, sob 

^^*^«^t:;s„ -g-^f, z:(^ii|g^i/:::^7=-Aioicfe 
Y l/i^ hU81^®#Sii«&i7b«^T^7bfez:iiS:flt|gL 

[0 0 8 0] i/x-rA^-y— yN'siti, Ell 

l{C^-rJ:e>^ [4mv;7.^r] S:=&iiBR||#13efcm 

T^^s„ z.coim^7.^it9imiz^^mmi3<D±m 
a-]?^9m-t^m^m^^t^iz. A~L*T-<z)-^ft 

fey. A~ L L fc^fi#^c^^?)»^ < e mz-im^ 

mX'&^zmMMLX\<^^o z:cDe)t.A~Dii^^ 
ssp<^^ti{cBgiauTfey, A}i r^->r>^-r>«t 

30 a (3SS7K?:fafflbTSaffi#S:BP^A*t- S^) J 

iz. Bit ^'^ii-A-^^jsmi (c, C{d; r^-B^^ 

^at-s, E-^Gitmtmsmoiwmizm&Lxisv. 
iz. Git rm^-^mm tc^ti-^tis^-tSo * 
T'^-K^^ami tc, lit ^mm-A^mi tc j 

'mmizmmt^o 

[0 0 8 1] #«itg«@(cfBA3*ifcS5t^ti, ^StiT 

t»il^cov^T^i, iy :^'r2^mm^y ■912 timtz. -eti 
^*i2^©ag5KT':J>«(^^-g):ii;S:igi?(cUTir>5. * 
fc, B^is.t^*D^i^cl®^*^laA^*lTv^sott, 

50 m ^»iB^co^^T^du i^®3S8*T'^>ic«!!S-rs:ii:5: 
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^e>1', ajR*iiS|-fe>*12{CHiLTV^Sz:il$:itip|cU 
[0 0 8 2] U^' h 

(^*CD3*S) lCJ:oT4tS$tl^<. TooOlj 

0 TAOlOOOlj 
© rA020001j 

[0 0 8 3] 7t31{i, mi2\Z^-tJ: 

ms^imtzm^x ^ ^5„ i/zi - k©^i8 

^3^^T^r^s^^c roj *<fBA$tiT^y, tt=.mi 

[0 0 8 4] i/7.^l>m^-^-J^l\t. BI13& 

tJf|gi4{cm-rJ:olc, Cx>5rS^a.-;i/^-:/;i/) i: 30 

r^Mj ffll(cii, i^7^-4f7^>ri/i'hU82{c3SllT7r 
a-r^S=bO)i:LTi8S$4xt«ltlWc{± rij tm& 

^m^^w&'t^moymz. A-Lo^igM&mT 40 

rij 3b^5ioT^^s<z)i:|BH5^j|ig^ffl^c^i roj 

So 

[0 0 8 5] :?^Dy^AYti, 01 5{Ca^'t<fce){C. # 
>L (S21) , 7^>TV^-)\n—^)\y^W^X'X^W^% 

{cf!iy^Te>*iT<-NS«aii$:^-r sii^ttc (S22) , 
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■oX^'^^t^if^^m^t^ (S23) o 
[008 6] LT, r^tn P=/- K^I8^S®|gt^j = 

K+:$>ic^+ifell=j- Fj (Dyr-(JV^^i4^\^xm 
m-r-^T-V bi^ hU82^C#^ii^T'^< (S24) , 

rij $:ig^-rs (S25) tmz. ws.ua- mmm 
mm^ roj {cMLTfc< (S26) „ ^mm^mmm 

©filltt. aiitoe>tlfc^r^{CjaiK^-fe>^12(Dsig5K48fC 
'J. ^«?)aiito^^xfciltllCggLTJiflK^-fe>^12(Z)7-* 

[0 0 8 7] z:4xic*fu risaun-KSUBWcDlK 

tNS#^tCl± (S23) , *f£aiB^^«l^*{Ccl:-2>gSliv-' 
-^T^-r b^ h U8l^®T'y:/D- W^TUTV^i&v^ 

[0 0 8 8] H'tStC, Z:0DilBR'^2/::?.-rA10tCfeo 

J:e)lcilffl$tiSfei!b, ^■fe>^i2©7'-^/<->?.|*i 
c^T-- ^ i:«itg^^M7|5ffl!l<Z)T-*- i? i:©M^$:5i*(c 

^fi=a7^->'VMi, mmti/x^i:.w>)—A3uz^ 
^tir^HDD3zmzmfi^tix^^?>, tcitdu z.tnzm 

K&s>i&<D^<DWmWM{Hlzim UT AT i 

[0089] 

-9^-:^mp^izm^^tis>tmz. ^T'—snt^mR 
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[El 3] z.<Dmm.miy:^v^~Uim^^7'-ii^-:x. 

[134] z(Dmm.miyy^v^2^im^i>7'-'Si^-7. 

[06] ^(Dmmmtyx^Aiim^^T^-'HK-:;^ 
[07] gmaa§P{cj3t:ts^iMS:IJi^i-.57n-5^ 
[08] R FM^m^y- h $:5t-t«-efeSo 

[09] iyxy^jA^^-jitmm^m^^ii<Dm(D 

[012] <Wi| U r2 - K $:n^-t-f ^ - 2;0T'feS„ 
[013] ::^>^i?3.-;L^-:/;i/S:^f -Y;>i-2;^0T? 

[014] x>!r i>rL-;i/^1^5^- 
-i^0T*&So 

[01 5] •fnif^J^Y(Dmi^^fm-ts>ya-^^ 
10 

12 iiflRlSI-fe>^ 

13 msmm- 

14 ilBSSI^ 

15 

16 iKi;^ 
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17 iBM^ 

18 @BIIII#I¥ 

19 ^^|# 

20 ^^^m 

21 mm^^± 

22 ffi|5^*t|¥ 
23 

24 ^mmm 

25 7-*-^fK-Xl¥ 
10 26 i/^'r^lsim^ 

27 ga^assp 

28 mmmrn 

29 «ti«iasi5 

30 iiiR«m3ai^Qaai5 

31 iyy(.7^J^*Sm-^-A 

32 HDD 

35 ii^^ffljgT^ 
36a, 36b A*ag5^ 

39 #gKl=ai?— 
20 40a~40c ig^K 
46 

48 SStI^ 

50 iiBRII^hrx^ 

53 ^SVX^ 

54 >i-:*-v:^^ 

55 itx^c-^y^^ 

56 mmm^7s9 

57 @ffii3^«#VX^f 

58 lgii5feVX^f 

30 59 «M^*fcv;?.^f 
60^^v;^^r 

62 ^SD B 

63 Sii^^fflDB 

64 Trg^^-^- ^'l/'-ADB 
67 ^E^DB 

81 fBiT^-^T^^ U'^ hU 

82 mtT'-^^^ 

80 a, 80 b «ili^^tS[3S5f5 
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